
 

 
 

 

 
 
 
 
 

 
Bahagian/Seksyen  : …………………………………………………………………………………………. 

Nama Pengadu : …………………………………………………………………………………………. 

Alamat    : ………………………………………………………………………………………… 

No. Tel   : …………………………………………………………………………………………  

Emel   : ……………………………………………………………………………………….. 

No. Report  : ………………………………………………………………………………………… 

 

Terima Panggilan : (H /B /T) Mula Servis : (H /B /T) Tamat Servis: (H /B /T) 

 

 
Kategori Servis: (Sila Tandakan) 

 
 Komputer peribadi  Notebook  Pencetak 

 S/N: _________________  S/N: _________________  S/N: __________________ 

 Model: _______________  Model: _______________  Model: ________________ 

      

 Internet/Networking  Software/Hardware   CPU/Motherboard 

      

 Power Supply  Lain-lain (sila nyatakan) ______________________________ 

 
Permasalahan 

 

 
Penyelesaian 

 
Catatan  

 
 

 
 

Computer Name:           

 

Tanda tangan Pegawai Membuat Aduan  Tanda tangan Pegawai 
Bertugas 
 

 
 

Nama:       Nama: 
Jawatan:       Jawatan: 
  

SEKSYEN TEKNOLOGI  MAKLUMAT  & GEOSPATIAL PERTANIAN 
 BAHAGIAN PERANCANGAN STRATEGIK 

JABATAN PERTANIAN MALAYSIA 

Tel:  03-8870 3067 / 3105 / 3113 / 3114 / 3111 / 3081 / 3119   Fax: 03-8870 4775 

 

 Format Windows  Replace Hardware 

 Install Microsoft Office  Configure & Setup 

 Backup Data & Recovery  Wiring & Troubleshoot 

 Antivirus Scan / Clean Up  Install Printer & Sharing 

 Lain-lain:  

BORANG ADUAN KEROSAKAN PERALATAN ICT 



 


